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CAMPIONS COVID-19 BUSINESS CONTINUITY 

POLICY  
 

Dear Landlords, Tenants and Suppliers 

 

As COVID-19 (coronavirus) continues to impact people and organisations, we wanted to provide you with an 

update on the steps that we are taking to ensure business continuity for Landlords, Tenants and Suppliers. 

  

 We have put in place the ability for almost all staff to work remotely, subject to individual risk assessments 

 

 We have established an alternative administration hub, should our Head Office be required to close to 

facilitate key Financial functions, subject to staff availability 

 

 We have put in place measures to deal with email enquiries in the event that our telephone system is 

inoperable or staffing levels are such that it is impossible to respond to telephone calls 

 

Even with these actions, we may encounter operational issues if any of our staff are affected, be required to self-

isolate or as guidance and directives are issued by the Government or World Health Organisation.  It is likely that 

service levels may not be to our current and expected standards as we may be working in difficult conditions. As 

a consequence, normal processes may take longer than usual, and we appreciate your patience during this time. 

 

Currently, we know of or expect significant impact on the activities listed below and we have outlined the actions 

we have taken as a business to minimise risks to staff and Homeowners. Please understand the reasons behind 

these decisions and be assured that we will endeavour to resume our normal services as soon as possible. 

 

 Property Inspections: As part of our planning across the business to do what we can to minimise risk to staff 

in the current climate and to avoid spreading the virus, we have taken the decision at Campions to 

postpone property inspections for the coming weeks.   

The decision has been taken due to the following reasons: 

 We have no visibility on whether the tenants may have been to any of the designated higher risk areas 

 We have no visibility on whether they themselves are at risk or affected by the virus 

 Should any member of our staff be affected by Coronavirus, they should not be accessing people’s 

homes 

 

 COVID-19 Cases and Self-Isolation at Properties We Manage:  Should we be advised by a resident that they 

have the virus or that they are self-isolating because they believe they have it or have come into direct contact 

with someone then we may postpone all site visits.  If you become aware of a case of COVID-19 in your 

building or development, please inform us as soon as possible. 

 

 Property Works: There may be some limitation of service for regular and ad-hoc maintenance from contractors 

and service providers. We are unable to establish at this stage what potential impact this may have, but we 

will keep Landlords and Tenants informed as best we can. 

 

 Gas Safety Checks: We will endeavour to bring forward gas safety inspections due to be completed within the 

next two months to prevent current certificates expiring and the property being non-compliant. We rely heavily 

on our Gas Safe contractors to attend, however we have to take into consideration their working guidelines 

in line with the Coronavirus. 

 

 Emergency and Out of Hours Emergency Repairs: As it stands, the services provided by our suppliers and 

contractors remains unaffected.  This could, however, change at very short notice. We will do all we can within 

our control to handle situations should they arise.  
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 Payments to us:  In an attempt to limit potential exposure to risk caused by people visiting our offices to pay 

by cheque or posting cheques to us, we would ask that whenever possible you make any payments to us by 

bank transfer using the reference number on your application for payment or  invoice from us. 

 

 Invoices: Similarly, if you need to invoice us for any services, we would ask that this is not posted to us, but 

emailed to the relevant person.  This will reduce potential exposure to risk and ensure that payments are 
processed as quickly as possible. 

 

 Telephone calls: At the current time we are fully operational.  However, we expect there may be an impact on 

the volume of calls we will be able to accept. We therefore encourage Homeowners to email enquiries to:  

o info@campionsletting.co.uk  

o bristol@blenheims.co.uk. 

 

This document will be updated in line with advice received and for any significant impact on our service.  Thank 

you all for your patience at this difficult time.   
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